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Welcome AFGE

Participants!

The National Association of Certified Mediator is honored to
have you here.

» Welcome to the training.
* Where is everyone from?

Welcome & « Where is your Mediation Career?
Com me ntS » What are you grateful for?

« Please feel free to share on social media.
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Housekeeping Issues

» Restroom locations

* Cell Phones

« Coffee

* Lunch

« Packet of information
« Continuing Education

» Expectation Management
« Games
« Participation
« Arrival and departure (certification
purposes)

Who is this training for?

Solo entrepreneur

People with established mediation businesses who feel like they've plateaued.

People who just want to get better at meditating.

People who are just starting off and aren’t sure what exactly to do.

People who are looking to make an impact in the mediation arena.

Introductions

* Name

* Occupation

* Interest in the course
* First Car

* 1 Interesting fact




Who Am 1?

* What is my marital status?

« Do | have any children/ (if so how many)?

» What popular T.V. show have | been a guest on?

» What type of vehicle do | drive and what kind of vehicle did |
drive last year??
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* Tanya L. Dominick-Haggins, JD, LLM
* What | have done/do professionally?
* What are some of my home runs?

+ What are my passions?

* Why do | want fo help you?

* | believe in Abundance!

+ What if | have questions during the
webinar?

Graduated in 1983

Went on graduate with 3 different college degrees

Final degree was from Pepperdine University, Straus Institute of Dispute Resolution with
a LLM in conflict resolution

Volunteered in courts for 6 months while attending

Moved to Ohio with no real name or experience and created a mediation business that
earned $88,000 in my first year as a full-time mediator

Began teaching others to do what | do for the Supreme Court of Ohio

Developed systems that are to be replicated by you
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Mediation as a career

What is
mediation?

* Mediation is a structured, interactive
process where an impartial third party
assists disputing parties in resolving
conflict through the use of specialized
communication and negotiation
techniques.

« All participants in mediation are
encouraged to actively participate in the
process.

« Facilitated Negotiation
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Satisfaction with Mediation vs. Legal System

Satisfaction Level

Notetable Statistics

A web search on mediation
statistics indicates success rates
that seem to hover around 85
percent.

Over 60% of those who went to
trial were dissatisfied with the -
outcome of their divorce cases. e
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How to make the world a better place as a mediator
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The Facts

In any State, a mediator can
practice in private settings without
being licensed, certified, or listed.

But who would want to do that
without a proven plan for success.
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The Facts

« If you follow a proven plan then according to the Bureau of Labor
Statistics within the U.S. Department of Labor,

« the Mediation profession earns a median income of $66,130.
« and the highest 10 percent earned more than $131,210.
« and the average salary for mediator entrepreneurs is $100K +

« Baking example
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2022 hourly rates of mediators
in private practice

Many mediation professionals charge an hourly rate for their services. Rates
can reflect their background, training, education, and experience.

Rates also vary according to geographic location and the regional cost of living.

Sample from Fayetteville, Georgia— mediator charges the following tiered hourly
rates, which decrease as more hours are booked:

«First hour of mediation: $250
*Second hour: $200
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Learning

Do | need
L.U.C.K.?

Correct

About NACM

Started in 1998 by a group of mediation professionals who had the abundance mentality
The mission was to properly educate and credential professional mediators
We offer a 40-hour Professional Mediation Certification Program (30 days)
We offer A 14-day Marketing for Mediation Program

We offer a 14-day Mediator Train-the-Trainer®

We offer a mentorship program

We also offer certification examinations

Our graduates are making money in mediation

Graduates earning $600/case working with U.S. Postal Service

Instructors are Practitioners

Outstanding Customer Service
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Testimonials

Here’s What A Few Members Had
To Say About This Program:

6/12/2023
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Testimonials

PK Jordan
East Valley Mediator

Had a great experience. My

- education prepared me so that | can
operate my own mediation practice.
I have recommended others o seek
their Certification.

Nicole M. Brown

Tanya Haggins is THE TRUTH AND
THE LIGHT! She provides not only
the tools you need to succeed but
the motivation to stick with your
goals. She and her courses have
been a blessing to me and I'm sure
to others and all she encounters.

Dr. William Harrison
National certification is a much-needed
requirement in this age of continual confict,
and NACM is truly at the forefront of the
mediation industry.

The training offered through NACM is cutting
edge and | wil continually be a part of the
NACM family!

Juliet Beck

I am so grateful for my experience with NACM. | leamed
about the skills needed to work with others and the
information necessary to be participating in actual
mediations. | deeply appreciated being able to call in to
office hours with my instructor and ask all sorts of
questions.
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Judge Lynn Toler
Divorce Court T.V. Show
www.divorcecourt.com

“NACM provided the mediation instruction |
was seeking.

I completed the mediation certificate
program to aid me further in the day-to-day
functions as Judge."
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Mark Russakoff, Parish Musician

“Within a few months of completing the
mediation program at NACM, | began a
community mediation program.

| believe firmly that in any community, one
of the best ways to resolve disagreement
and preserve a peaceful, healthy
relationship is for people to communicate
with each other.”
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Elizabeth Gorotisza, Paralegal

“I am a Certified Life Coach and have
advanced degrees in both Business &
Psychology as well as being a Mediator &
Paralegal.

The first course | took from NACM was
their Mediation program which was so
amazing!

| learned so much from this course and was
so pleased with their EXCEPTIONAL
Customer Service that | went back and took
another program.”
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Ces Lopez

“I am former active duty
military and currently in the
Reserves.

The programs are extremely
easy to follow and very much
user friendly...”
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John Gardner
Loveland, Colorado

“I have gotten more mileage from the skills learned through NACM than any other education | have
explored.

| am able to apply these skills at home, at both jobs, in school and in the community, and consistently
see better results when employing them.

Without hesitation, | highly recommend this training for any professional who manages conflict,
negotiates, or is any way dependent on their interpersonal abilities.”
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Martina Moore, Counselor
Moore Counseling & Mediation Services

“Three short weeks after completing the
Professional Mediation Program at NACM,
| added mediation services to my practice.

| began earning $150/hr for these services
and it greatly increased the income of my
practice.

| started out with a 300 square foot office
and 2 employees, now [ have 18,000
square feet and 30 employees providing
mediation worldwide thanks to NACM. ”

26

You can follow the action items in the dark
or you can get the blueprint from N.A.C.M.

With this blueprint, you will learn why our
graduates are so excited and you will
watch your Mediation career soar, “The
Professional Mediation Certificate
Course” is for you if option Blue sounds
better.

Blueprint

Whether you have no experience or a
- seasoned veteran, this course will work
)’ ‘ for you.

|
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Blueprint

+ The course is set up as a comprehensive blueprint
that can be followed easily.

* You simply log into the online learning management
system and it walks you through exactly how to
become a mediator and make the income you've
always desired.

« Each lesson is laid out for you in complete detail.

« Nothing is left out.
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Sample Lesson

000
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Lessons Include:

INTRODUCTION
Lesson 1- Conflict Resolution Overview

Lesson 3- The Convening Process
Lesson 4- The Opening Statement
Lesson 5- C icati

Lesson 2- The Formal Mediation Process

&
Lesson 6- The Negotiation Stage
Lesson 7- The Closing Stage

Lesson 10B- Ethics
Bonus Lesson- Marketing for Mediators.
(12 Modules)

Lesson 8- Professional Family Mediation Skills
Lesson 9- Professional Business Mediation Skil
Lesson 10A- Staying Legal as a Mediator

30
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What you’re

going to
receive?

All Textbooks and Materials

» 12 Lessons with PowerPoint Lectures
12 hours of role-play simulation
Assignment to an Instructor

Access to the Online Student Portal
Certificate Suitable for Hanging

40 Hours of Instruction

Digital ID Card

« Training as a Business, Family, Divorce, and
Warkplace Mediator

« Access to the Private Mediator Community
+ Implementation Plan
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Mediators
can work
in th

following
job titles:

+ Mediator
+ EEO Compliance Professional

+ Ombudsman

+ Dispute Resolution Speciast

+ Director of Mediation Services

+ ADR Program Specalist

+ Specialist in Conflict Management

+ Mediation and Restorative Justice Program Coordinator
+ Associate Ombudsperson Dependent Contractor

+ Conflct Resolution Coordinator

+ Family Mediator

+ Divorce Mediator

+ ParentTeen Mediator

+ Truancy mediator

+ Mediation Manager

+ Training & Conflict Management Specialist

+ Child Protection Mediation Case Manager

+ Consultant

+ Mediation Instructor
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Digital ID Card

National Association of (4
Certified Mediators o/

ACTIVE MEMBER
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DISC
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https://www.mediatorcertification.org/afge/
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